
NYC Hope Wireframes
Version History of This Document

Version 1.0 - 3/18/19    

              • Original mockup as tested.
              • Added mock search result page and mock result detail page. SEE PAGES 29 - 34

Version 2.0 - 4/5/19               

              •  Added print button and Jump to Top button to Neighborhood Services/Resource Directory Page SEE PAGES 12 - 13
              • Added print button to Search Results Page SEE PAGES 29 - 31
              • Added print button to Result Details page. SEE PAGES 33 - 34
              • Added City Map to Result Details Page SEE PAGES 33 - 34
          

Version 3.0 - 4/25/19               

              • Added Translate Button to top nav and Footer SEE PAGES 5 - 7
              • Updated visual design of Support Others SEE PAGES 28 - 30
              • Updated visual design of Staying Safe page SEE PAGES 31 - 35
              • Added City Map to Family Justice Centers Page SEE PAGES 17 - 20

Version 4.0 - 6/06/19
         • Added Final content SEE  ALL PAGES 

         • Updated visual design of search feature. SEE PAGES 41-48

Version 5.0 - 6/12/19
         • Fixed languages for links SEE ALL PAGES 

         • Added language for references to data dictionary. SEE PAGES 4, 15 

              • Made scroll-to-top button global. SEE ALL PAGES  

          • Added language for exit modal. SEE PAGE 49



1. Top Nav



NYC Hope Wireframes
Top Navigation

3 / 50

Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
index.html

1.0  NYC Hope Logo
       Clicking NYC Hope logo navigates user to Home 

page. SEE PAGE 8

2.0  Home Nav Link.
       Clicking Home link navigates user to Home page. SEE 

PAGE 8

3.0  Get Help Nav Link.
       Clicking Home link navigates user to Resource 

Directory page. SEE PAGE 14

4.0  Recognize Signs Nav Link.
       Clicking Recognize Signs link navigates user to 

Recognize Signs page. SEE PAGE 25

5.0  Support Others Nav Link.
       Clicking Support Others link navigates user to Support 

Others page. SEE PAGE 32 

6.0  Search Field.
       SEE PAGE 4  

7.0  Translate Widget.
       Google Translate Widget to translate text on site. SEE 

PAGE 5 - 7

8.0  Stay Safe Banner
       Displays content related to website tracking,  

instructions on using the escape hotkey, and a link to 
the Online Safety  page. Clicking Learn More Link link 
navigates user to Online Safety page. SEE PAGE 36 

       

1.0 2.0 3.0 4.0 5.0
6.0

8.0

7.0

https://cityofnewyork.github.io/NYC-Hope/index.html
https://cityofnewyork.github.io/NYC-Hope/index.html


NYC Hope Wireframes
Global Search

4 / 50

Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
index.html

1.0  Search Field
       User can enter text into the input field. Autocomplete 

functionality will attempt to match the entered text  so 
far to one of NYC Hope’s predefined keyword tags. If 
user clicks one of those tags, rest of the keyword is 
entered automatically. For different types of searches 
and their results, SEE PAGE 41, For listing of all tags, 
SEE DATA DICTIONARY

2.0  Autocomplete dropdown.
       A list of keyword tags appears under input field with a 

list of tags that match the entered text so far.

       

1.0

2.0

https://cityofnewyork.github.io/NYC-Hope/index.html
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NYC Hope Wireframes
Translate Widget

5 / 50

Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
index.html

1.0  Language Dropdown
       A dropdown list of languages  appears underneath the 

main navigation. When a language is selected, 
Google Translate attempts to translate the text content 
of the page into the chosen language.

       

1.0

https://cityofnewyork.github.io/NYC-Hope/index.html
https://cityofnewyork.github.io/NYC-Hope/index.html


2. Footer



NYC Hope Wireframes
Footer

7 / 50

Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
index.html

1.0  NYC ENDGBV Logo
       Clicking on this logo will navigate users to the NYC 

ENDGBV website.

2.0  Official NYC Language list.
       A list of the 10 official NYC languages. Clicking one of 

the languages activates the same translate function 
as the Google Translate Widget. SEE PAGE 5. 
Google Translate will attempt to translate the text 
content of the page into the selected language.
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3. Home Page



NYC Hope Wireframes
Home - Part 1

9 / 50

Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
index.html

1.0  Main banner.
       Will display a background image and introductory 

content.

2.0  Content Area.
       Displays text content and a link to Family Justice 

Centers page. Link should NOT refresh page. SEE 
PAGE 18 

3.0  Content Area.
       Displays testimonial text content.

4.0  Exit Button.
       Clicking this button will navigate users away from NYC 

Hope. (To weather.com) Button should remain in lower 
right hand corner of screen regardless of screen size 
or orientation.
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NYC Hope Wireframes
Home - Part 2

10 / 50

Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
index.html

1.0  Get Help Content Area.
       Displays text content related to Get Help page.

2.0  Search for Resources button.
       Clicking this button will navigate users to Resource 

Directory page. Link should NOT refresh page. SEE 
PAGE 14 

3.0  Section Image.
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https://cityofnewyork.github.io/NYC-Hope/index.html
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NYC Hope Wireframes
Home - Part 3

11 / 50

Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
index.html

1.0  Recognize Signs Content Area.
       Displays text content related to Recognize Signs 

page.

2.0  Recognize Signs button.
       Clicking this button will navigate users to Recognize 

Signs page. Link should NOT refresh page. SEE 
PAGE 25 

3.0  Section Image.
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NYC Hope Wireframes
Home - Part 4

12 / 50

Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
index.html

1.0 Support Others Content Area.
       Displays text content related to Support Others page.

2.0  Support Others button.
       Clicking this button will navigate users to Support 

Others page. Link should NOT refresh page. SEE 
PAGE 32

3.0  Section Image.

4.0  Jump to Top button.
       This button will appear in the lower right hand corner 

of the screen if the user scrolls away from the top of 
the page. Clicking it will result in the page 
automatically scrolling back to the top.
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NYC Hope Wireframes
Home - Part 5

13 / 50

Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
index.html

1.0 Family Justice Centers Content Area.
       Displays text content related to Family Justice Centers 

page.

2.0  Family Justice Centers button.
       Clicking this button will navigate users to Family 

Justice Centers page. Link should NOT refresh page. 
SEE PAGE 17

3.0  Section Image.
       

       

1.0
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4. Get Help - Resource 
Directory



NYC Hope Wireframes
Resource Directory

15 / 50

Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
neighborhood-services.html

1.0  Family Justice Centers link.
       Clicking this button will navigate users to Family Justice 

Centers page. Link should NOT refresh page. SEE PAGE 17

2.0  City and State Resources link.
       Clicking this button will navigate users to the City and State 

Resources page. Link should NOT refresh page. SEE PAGE 
21

    
3.0  Resource Directory  Content Area.
       Displays text content related to The Neighborhood Services 

Resource Directory.

4.0  Resource Directory Borough dropdown.
       When user clicks dropdown, a list of the valid borough tag 

selections will appear. The user may click on only one. The 
default state for this dropdown is ‘All Boroughs’. For listing of 
all tags, SEE DATA DICTIONARY

5.0  Resource Directory Services dropdown.
       When user clicks dropdown, a list of the valid service tag 

selections will appear. The user may click on only one. The 
default state for this dropdown is ‘All Services’. 

6.0  Resource Directory Populations Served dropdown.
       When user clicks dropdown, a list of the valid population tag 

selections will appear. The user may click on only one. The 
default state for this dropdown is ‘All Populations’. 

7.0  Resource Directory Language dropdown.
       When user clicks dropdown, a list of the valid language tag 

selections will appear. The user may click on only one. The 
default state for this dropdown is ‘Any Language’. 

8.0  Wheelchair Accessible checkbox.
       User can click to fill this checkbox. Results from this search 

will be limited to only those services which are tagged as 
accessible by wheelchair. This checkbox’s default state is 
unfilled.

9.0  ‘Match Exact’ and ‘Match Any’ selection radio buttons.
       User can click to fill only one of these radio buttons. Results 

from this search will either limited to those services which 
meet every selected dropdown or any of the selected 
dropdown, respectively. By default, Match Exact Selections is 
filled.

10.0  Search Button.
       Clicking this button will trigger a search of the services 

defined by the chosen dropdowns and radio buttons..

11.0  Reset Button.
       Clicking this button will return every dropdown and button to 

its default state, and clear any results of a previous search.

.12.0  Get help main banner.
       Will display page title with a background image. 
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NYC Hope Wireframes
Resource Directory 2

16 / 50

Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
neighborhood-services.html

1.0  Results area header
       Any results of a search will display underneath search 

module. The header will display the number of results 
and the tag selections chosen for that search

2.0  Sample Service Search Result.
       Displays a single Neighborhood Service. When 

available, this block of text will display the title of the 
service, an Address, a Phone Number, and a link to 
this Service’s Details page. For information on the 
Detail page, SEE PAGE 45

3.0  Print Button
       Clicking this button will print everything from the 

Results area header and below, using the browser’s 
‘print’ functionality. All other content on the page 
besides results should be excluded.
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5. Get Help - Family 
Justice Centers



NYC Hope Wireframes
Family Justice Centers Part 1

18 / 50

Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
fjc.html

1.0  Get Help main banner.
       Will display page title with a background image. 

2.0  FJC Image.
       An image of one of the  FJCs. 

       

1.0

2.0
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NYC Hope Wireframes
Family Justice Centers Part 2
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Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
fjc.html

1.0  Content Area.
       Displays some introductory content related to FJCs. 

2.0  Content Area.
       Displays some testimonial content related to FJCs.
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NYC Hope Wireframes
Family Justice Centers Part 3

20 / 50

Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
fjc.html

1.0  FJC Content blocks.
       Displays information for each of the five FJC locations: 

addresses, subway/bus directions, and an NYC 
CityMap of the location. 

       

1.0
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6. Get Help - City and 
State Resources



NYC Hope Wireframes
City and State Resources

22 / 50

Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
what-to-expect.html

1.0  Get Help main banner.
       Will display page title with a background image.

2.0  Content Area.
       Displays some introductory content related to City and 

State Resources page. Will contain links to the FJC 
page, the Resource Directory page, and hotline 
numbers. Links should NOT refresh page.

       1.0

2.0
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NYC Hope Wireframes
City and State Resources 2

23 / 50

Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
what-to-expect.html

1.0  ‘Expand All’ and ‘Collapse All’ buttons.
       Clicking ‘Expand All’ will open every accordion on the 

current page to reveal its content section. Clicking 
‘Collapse All’ will close every open accordion. The 
default state of all accordions is closed. 

2.0  Resource content block.
       Each block consists of three parts: 1) the Agency 

name, which will function as both the title and 
clickable link for the accordion. Clicking the name will 
open that accordion and reveal 2) the Agency content, 
which will consist of an “About” section, a “Key 
Resources” section, and a “Reach Out for Help” 
section. By default, all content is hidden until clicked, 
or until ‘Expand All’ is clicked.
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NYC Hope Wireframes
City and State Resources 3
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Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
what-to-expect.html

1.0  ‘Open’ Resource content block.
       Each block consists of three parts: 1) the Agency 

name, which will function as both the title and 
clickable link for the accordion. Clicking the name will 
open that question and reveal 2) the Agency content, 
which will consist of an “About” section, a “Key 
Resources” section, and a “Reach Out for Help” 
section. By default, all content is hidden until clicked, 
or until ‘Expand All’ is clicked.

       

1.0
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7. Recognize Signs



NYC Hope Wireframes
Recognize Signs Part 1

26 / 50

Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
recog-signs.html

1.0  Recognize Signs main banner.
       Will display page title with a background image. 

2.0  Content Areas.
       Displays some introductory and testimonial content 

related to Recognize Signs page. 

       
1.0

2.0

https://cityofnewyork.github.io/NYC-Hope/neighborhood-services.html
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NYC Hope Wireframes
Recognize Signs Part 2
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Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
recog-signs.html

1.0  Section introductory content.
       Content consisting of two parts: 1) the title of the 

section.  2) a short paragraph

2.0  ‘Expand All’ and ‘Collapse All’ buttons.
       Clicking ‘Expand All’ will open every accordion on the 

current page to reveal its content section. Clicking 
‘Collapse All’ will close every open accordion. The 
default state of all accordions is closed. 

3.0  Abuse content blocks.
       Each Abuse Type block consists of two parts: 1) the 

Abuse Type, which will function as both the title and 
clickable link for the accordion. Clicking the type of 
abuse will open that section and reveal 2) the 
explanation content, which will consist of text content 
that describes each abuse type. By default, all abuse 
type content is hidden until clicked, or until ‘Expand 
All’ is clicked.

       

1.0
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NYC Hope Wireframes
Recognize Signs Part 3
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Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
recog-signs.html

1.0  Section introductory content.
       Content consisting of two parts: 1) the title of the 

section.  2) a short paragraph

2.0  ‘Expand All’ and ‘Collapse All’ buttons.
       Clicking ‘Expand All’ will open every accordion on the 

current page to reveal its content section. Clicking 
‘Collapse All’ will close every open accordion. The 
default state of all accordions is closed. 

3.0  Abuse content blocks.
       Each Abuse Type block consists of two parts: 1) the 

Abuse Type, which will function as both the title and 
clickable link for the accordion. Clicking the type of 
abuse will open that section and reveal 2) the 
explanation content, which will consist of text content 
that describes each abuse type. By default, all abuse 
type content is hidden until clicked, or until ‘Expand 
All’ is clicked.

4.0  Jump to Top button.
       This button will appear in the lower right hand corner 

of the screen if the user scrolls away from the top of 
the page. Clicking it will result in the page 
automatically scrolling back to the top.
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NYC Hope Wireframes
Recognize Signs Part 4

29 / 50

Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
recog-signs.html

1.0  Section introductory content.
       Content consisting of two parts: 1) the title of the 

section.  2) a short paragraph

2.0  ‘Expand All’ and ‘Collapse All’ buttons.
       Clicking ‘Expand All’ will open every accordion on the 

current page to reveal its content section. Clicking 
‘Collapse All’ will close every open accordion. The 
default state of all accordions is closed. 

3.0  Abuse content blocks.
       Each Abuse Type block consists of two parts: 1) the 

Abuse Type, which will function as both the title and 
clickable link for the accordion. Clicking the type of 
abuse will open that section and reveal 2) the 
explanation content, which will consist of text content 
that describes each abuse type. By default, all abuse 
type content is hidden until clicked, or until ‘Expand 
All’ is clicked.

4.0  Jump to Top button.
       This button will appear in the lower right hand corner 

of the screen if the user scrolls away from the top of 
the page. Clicking it will result in the page 
automatically scrolling back to the top.
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NYC Hope Wireframes
Recognize Signs Part 5
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Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
recog-signs.html

1.0  Section introductory content.
       Content consisting of two parts: 1) the title of the 

section.  2) a short paragraph

2.0  ‘Expand All’ and ‘Collapse All’ buttons.
       Clicking ‘Expand All’ will open every accordion on the 

current page to reveal its content section. Clicking 
‘Collapse All’ will close every open accordion. The 
default state of all accordions is closed. 

3.0  Abuse content blocks.
       Each Abuse Type block consists of two parts: 1) the 

Abuse Type, which will function as both the title and 
clickable link for the accordion. Clicking the type of 
abuse will open that section and reveal 2) the 
explanation content, which will consist of text content 
that describes each abuse type. By default, all abuse 
type content is hidden until clicked, or until ‘Expand 
All’ is clicked.

4.0  Jump to Top button.
       This button will appear in the lower right hand corner 

of the screen if the user scrolls away from the top of 
the page. Clicking it will result in the page 
automatically scrolling back to the top.

       

1.0

2.0
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NYC Hope Wireframes
Recognize Signs Part 6
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Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
recog-signs.html

1.0  Section introductory content.
       Content consisting of two parts: 1) the title of the 

section.  2) a short paragraph

2.0  ‘Expand All’ and ‘Collapse All’ buttons.
       Clicking ‘Expand All’ will open every accordion on the 

current page to reveal its content section. Clicking 
‘Collapse All’ will close every open accordion. The 
default state of all accordions is closed. 

3.0  Abuse content blocks.
       Each Abuse Type block consists of two parts: 1) the 

Abuse Type, which will function as both the title and 
clickable link for the accordion. Clicking the type of 
abuse will open that section and reveal 2) the 
explanation content, which will consist of text content 
that describes each abuse type. By default, all abuse 
type content is hidden until clicked, or until ‘Expand 
All’ is clicked.

       

1.0

2.0

3.0

https://cityofnewyork.github.io/NYC-Hope/neighborhood-services.html
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8. Support Others



NYC Hope Wireframes
Support Others Part 1
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Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
support-others.html

1.0  Support Others main banner.
       Will display page title with a background image. 

2.0  Content Areas.
       Displays some introductory content related to Support 

Others page. 

       

1.0

2.0

https://cityofnewyork.github.io/NYC-Hope/neighborhood-services.html
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NYC Hope Wireframes
Support Others Part 2
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Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
support-others.html

1.0  Support Others Content blocks.
       Each content block will consist of a title and bullet-

point text content. 

       
1.0

https://cityofnewyork.github.io/NYC-Hope/neighborhood-services.html
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NYC Hope Wireframes
Support Others Part 3
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Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
support-others.html

1.0  Support Others Content blocks.
       Each content block will consist of a title and bullet-

point text content. “Share Resources” section contains 
links to FJC page, and Resource Directory page. 
Links should NOT refresh page.

       
1.0

https://cityofnewyork.github.io/NYC-Hope/neighborhood-services.html
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9. Online Safety



NYC Hope Wireframes
Online Safety
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Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
safety-online.html

1.0  Online safety main banner.
       Will display page title with a background image. 

2.0  Introductory Safety Content.
        1) A title, describing the instructions to be displayed 

underneath. 2) A short paragraph.

3.0  Image.
        Displays a small image.

       

2.0

1.0

3.0

https://cityofnewyork.github.io/NYC-Hope/neighborhood-services.html
https://cityofnewyork.github.io/NYC-Hope/neighborhood-services.html


NYC Hope Wireframes
Online Safety 2
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Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
safety-online.html

1.0  Section Title
       A title, describing the section to be displayed below.

2.0  Section  Content
       A content block consisting of a title and a short 

paragraph below.

3.0  Safety Links.
       Displays two content blocks consisting of the 

following: 1) A title, describing the instructions to be 
displayed underneath. 2) Links to instructions on the 
websites of different browser manufacturers. Links 
should launch “Exit site” Modal. SEE PAGE 49 

       

1.0

3.0

2.0

https://cityofnewyork.github.io/NYC-Hope/neighborhood-services.html
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NYC Hope Wireframes
Online Safety 3
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Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
safety-online.html

1.0  Section Title
       A title, describing the section to be displayed below.

2.0  Section  Content
       A content block consisting of a title and a short 

paragraph below.

       

2.0

1.0

https://cityofnewyork.github.io/NYC-Hope/neighborhood-services.html
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NYC Hope Wireframes
Online Safety 4
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Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
safety-online.html

1.0  Section  Content
       A content block consisting of a title and a short 

paragraph below.

       
1.0

https://cityofnewyork.github.io/NYC-Hope/neighborhood-services.html
https://cityofnewyork.github.io/NYC-Hope/neighborhood-services.html


10. Search Results



NYC Hope Wireframes
Search Results Part 1
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Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
search-results.html

1.0  Search Bar.
       Displays the value of whatever text was used to 

search. Users may conduct a brand new search in this 
search bar by deleting the value set there and typing 
new text, and clicking the search icon will trigger that 
new search. The search functionality is identical to the 
search functionality of the top nav global search. SEE 
PAGE 4. 

3.0  Print Button
       Clicking this button will print everything from the 

search bar downwards, using the browser’s ‘print’ 
functionality. All other content on the page besides 
results should be excluded.

       2.0

1.0

https://cityofnewyork.github.io/NYC-Hope/neighborhood-services.html
https://cityofnewyork.github.io/NYC-Hope/neighborhood-services.html


NYC Hope Wireframes
Search Results Part 2
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Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
search-results.html

1.0  Search Results Header
       This section will display the results of a search done 

with the search terms entered either into the top nav 
global search or the search bar on this page. 

2.0  Sample Google search result.
       A google search result will consist of the following: 1) 

a bold page title for the result, which will also function 
as a link to that page. Link should NOT refresh page, 
2) the actual url of that page result. 3) a page excerpt, 
which will consist of the sentence, or segment of the 
sentence, in which the term that was searched for 
appears. The term itself will be bolded.

3.0  Neighborhood Services Resource Directory 
Results

       SEE PAGE 44
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Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
search-results.html

1.0  Sample Service Search Result.
       Displays a single Neighborhood Service. When 

available, this block of text will display the title of the 
service, an Address, a Phone Number, and a link to 
the service’s Details page. Link should NOT refresh 
page. For information on the Detail page, SEE PAGE 
46
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1.0  “No Results” Header and Content.
       If no results are found as part of a search, will display 

a short explanation with a link to the Resource 
Directory Page, as well as a list of links to:

         1) The Resource Directory page
         2) Family Justice Centers page
         3) City and State Resources page
         4) Recognize Signs page
         5) Home page
         Links should NOT refresh page.
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11. Result Details Page



NYC Hope Wireframes
Result Details Page Part 1
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Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
details-page.html

1.0  Service Title
       Displays the title of the selected service.

2.0   Print Button 
       Clicking this button will print everything on the page, 

below the top navigation. 

3.0  Contact Information Section.
       Will display the following, if available: 1)A Google 

Maps link to the address for the service, 2) a link to 
the phone number, 3) a link to the service’s website, 
which will trigger the External Site Modal, SEE PAGE 
49

4.0  Back Button
       Clicking this button will return users to the previous 

page, which may be one of two options:
       1) If the search was done from the top nav search bar, 

this button will return the user to the Search Results 
Page, with their search term saved. See Page 41.

       2) If the search was done on the Resource Directory 
page, clicking this button will return users to the 
Resource Directory page. See Page 14

5.0  NYC Map
       Provides a map of the specific location of the selected 

service. The map will have options to zoom in and out. 
The ‘find my location’ button will do nothing. 

6.0  Contact Information Section, cont’d.
       See Page 48
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Mockup Link: https://cityofnewyork.github.io/NYC-Hope/
details-page.html

1.0  Contact Information Section, cont’d.
       For this service, will display the following on one row 

per item, if available:                                                   
1) a TTY Number,                                                         
2) a Hotline Number,                                                   
3) Hotline Hours,                                                         
4) Program Hours,                                                              
5) Boroughs Served,                                                      
6) Language Interpretation Services Available?            
7) Language Services Provided in?                              
8) Wheelchair Accessible?                                          
9) Fee Service?                                                            
10) Specializes in the provision of services to the 
following populations                                                    
11) Services Provided:
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12. Exit Site to External 
Link
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Exit Site Modal
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1.0  Close  Button
       Dismisses the modal and returns user on the current 

page.

2.0  External Link Button 
       Navigates to the original link that was clicked.

3.0  CANCEL Button
       Dismisses the modal and returns user on the current 

page.
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